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A PASSION FOR PAM JONES AND DAVID HESS
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PRESCOTT LIVING: I'm delighted to be in-
terviewing the husband and wife team of
Pamela Jones and David Hess, both 17-year
residents of Prescott. Pam, let’s start with
you. You’re a native of ... ¢ :

PAMELA JONES: I was born in California. My
family moved when I was 3 months old.
My dad worked with the Air Force. I lived
in multiple states until my parents settled
in Florida. I graduated high school there.
I then began working in health-care in
Florida and became CEO of a large private
practice cardiovascular specialty group in
Jacksonville,

[ started as a receptionist for a cardiol-
ogist and earned my degrees while [ was
working fulltime. [ started at the local
community college, then transferred to
Jacksonville University where I earned my
BA in business. Later [ went to Duke and
got my MBA in healthcare management.

In 1992, I'was still working at the cardio-
vascular clinic when a healthcare consul-
tant urged me to continue my career by go-
ing into healthcare consulting. So, I started
my own company, Tyger Healthcare Inc,
where I am the president and CEO.

PRESCOTT LIVING: David, tell me about your
childhood and early years. You were born
i, 279

DAVID HESS: Atlanta. When 1 was 3, we
moved to a little town called Carrollton,
Georgia.

PRESCOTT LIVING: You got a degree at the
University of Florida. Why not Georgia®

DAVID HESS: [ applied to the University of
Georgia because everybody at my high
school did. But my brother was in school at
the University of Florida, so I also applied
at Florida. I actually went down and visited
him and liked the campus. Even so, I want-
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“THE VOICE OF THE COMMUNITY"

rom the day they arrived in Prescott in May 2002, Pam Jones and David Hess
have been influential in the greater Prescott community. Coming here as they
did —from successful careers in health care and cardiology — they set out to be
involved in the community.

Almost immediately, they were contributing personally, culturally, socially, politically. It
didn’t hurt that Pam had 25 years of executive experience in finding innovative solutions
for hospitals, health-care clinics and other medically related organizations. David was a
nationally recognized physician, spearheading the development of outpatient cardiology
procedures and cardiac imaging techniques.

Pam and David are forthright in saying their “passion” has always been to make a posi-
tive difference in whichever community they lived.

David is the son of a Holocaust survivor. His father Jacob escaped from Nazi Germany
to the United States in 1937. Jacob became a U.S. Army veteran, having served in the Pa-
cific. He and the Hess family settled in Atlanta, where David was born. They later moved
to rural Georgia, where David grew up before going on to become a successful physician
and medical administrator. He is praised by those who know him as “... a thoughtful,
analytical man, who chooses his words carefully.”

Pam is a native Californian. Because her father was in the military, she grew up in sev-
eral states — Texas, Oklahoma, Florida among them — before beginning a career in health
care. The always smiling Pam is certain those frequent moves to new communities gave
her valuable experiences in making new friends and adjusting to changing educational,
social and cultural environments.

For the past two decades, Pam and David have dedicated their time and resources to
philanthropy, especially in support of the United States Holocaust Memorial Museum in
Washington, D.C. In 2003, they established the Jack and Anita Hess Faculty Seminar at
the museum in honor of David’s parents. The purpose: to provide a weeklong specialized
educational experience for university professors about varying aspects of the Holocaust.
More than 350 faculty members from 310 universities have attended in the past 15
years. Those professors have instructed more than 80,000 students.

ed to go to the University of Georgia. But,
first I was accepted by Florida.

So I called the University of Georgia and
[ said, “I'm waiting to see if 'm accepted.”
And they said “Well, we’d love to have you
but, we’re not taking any out-of-state stu-
dents thisyear.” I said I'd never left the state
of Georgia. I'was born and raised here. They
could not get that straightened out. We even

say “The Hess family lives in Georgia.”
sity of Florida by default.

reate degree?
DAVID HESS: Chemistry.

years?
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called our local legislator, and he called to
So, as it happened, I went to the Univer-

PRESCOTT LIVING: What was your baccalau—

PRESCOTT LIVING: And you did that in three



Angioplasties, stents, etc. are all outpatient
procedures now.

PAMELA JONES: You were one of the first

electrophysiologists in Florida.

DAVID HESS: Yes. The University of Califor-

nia had one of the first EP programs in the
country and I was one of the first physi-
cians trained in EP. Our group performed
the first ablation procedure for an arrhyth-
mia on a human. I was in charge of that
procedure. It was me, Mel Scheinman, my
mentor, Fred Morady, who went to Univer-
sity of Michigan to teach and has had an
illustrious career, and Rolando Gonzalez, a
Dr. from Chile who was in training. We did
the very first one, April 6th, 1981 and I will
never forget that day.

You’ve heard of a PET (positron emission
tomography) scanner? We had the first
outpatient PET scanner in America at our
clinic in Florida. We were using it for cardi-
acwork. We liked the technology because it
saved costs and the technology eliminated
unnecessary procedures.

PAMELA JONES: At that time, Medicare

wouldn’t pay for outpatient PET scans at all.

DAVID HESS: We would do PET procedures

for free in Medicare patients until Medicare
did start paying.

PRESCOTT LIVING: Changing directions. You

b

both have been acknowledged as influ-
ential and positive political leaders in the
greater community. For instance, Pam, you
chaired the Republican Women of Prescott

organization, which now is considered the -

largest of its kind in the nation. How long
were you president?

PAMELA JONES: Two years. I think it was

2012-13.

DAVID HESS: (Smiling) I like to brag that Pam

is the one that got ‘em in that growth spurt.

PAMELA JONES: The organization hardly had

any money at that time.

DAVID HESS: But, by the end of her second

year, they had $40,000. Pam won’t toot her
own horn, but I think she was the one to
get them to think bigger.

PAMELA JONES: Sometimes I think it’s a lit-
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tle too big now, but it’s a good group.

DAVID HESS: She loves politics. She breathes
politics.

PAMELA JONES: [ have a love-hate relation-
ship with politics, depending on what’s go-
ing on. I really am a political junkie. I love
working local politics.

DAVID HESS: One of the things we like to do is
recruit younger people to get into politics.
PAMELA JONES: Like Judd Simmons, now the
County Assessor, and Greg Mengarelli, the

current City of Prescott mayor.

DAVID HESS: It’s time for that generation to
be the leaders. We really like to do that.
That’s the kind of behind the scenes strat-
egy that I enjoy.

PRESCOTT LIVING: Pam, you were on the
George W. Bush inauguration committee.
How did that happen?

PAMELA JONES: Well, it’s kind of funny. They
were looking for volunteers, and we then
were living in the D.C. area. A friend and I
volunteered. We worked in the mailroom.
That might sound boring, but it was excit-
ing because every piece of mail or package
or anything had to come through the mail-
room to be examined to be sure it was safe.

I also worked as a volunteer in the East
Wing of the White House. I met President
Bush the first day. He was very, very nice.
His dogs would always come into the office
where [worked. If there was a special event,
they would always invite the volunteers.

But 9/11 happened. They didn’t want

any volunteers back in the White House
for safety reasons. So David and I started
thinking of moving.

PRESCOTT LIVING: You came here in 2002.
You had been living in D.C. Why Prescott?
PAMELA JONES: We were married in Vegas
in 1994 at the Graceland Wedding Chapel.
An Elvis Impersonator gave me away. We
were all in costume. David’s a romantic, so
he wanted to get married in Paris — in a
little town and have some of our friends.
But I said, “No, I don’t want to do that. I
want to get married in Vegas by an Elvis
impersonator.” He thought I was kidding,

butTwasn’t.

So we left D.C. and moved to Prescott af-
ter 9/11. We always liked to visit Las Vegas,
but after 9/11, the Washington airport was
closed for months. So, David got out a draft-
ing compass and drew a circle with a 250-
mile radius around Vegas to see where we
could live and be able to drive to Las Vegas.

DAVID HESS: So, we figured with a 250-mile ra-
dius, we can drive to Vegas whenever we want.
We didn’t care if planes were flying or not.

PAMELA JONES: We knew we didn’t want to
live in California. But up popped North-
ern Arizona. We came out here in February
because we figured that’d probably be the
worst weather. We visited Flagstaff, Sedo-
na — and Prescott. When we came here,
David saw the little downtown. It reminded

continued on page 76...
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